
AmbassadorProgram Celebrates 10 YearMilestone

Forthelast decade, passengers at KCI Airport havebeen assisted by a group of exceptional people

wearing smiles and red blazers. Thesehelpers arepart of theall-volunteerAmbassadorProgram at KCI

Airport. Throughout thelast 10 years, theprogram’s mission remains strong:  to welcomepassengers as

they reach Kansas City and help makethetravel experiencea littleeasier. Each week, nearly 40 knowl-

edgeableAmbassadors givetheirtimein creating a positivefirst impression of Kansas City and theair-

port. They provideassistanceto passengers by answering flight and baggageclaim questions, directing

them to services and amenities, and supplying them with recommendations to area attractions.

Ambassadors even contributeideas to theAviation Department forfacility and serviceimprovements

within theairport. 

Aviation directorMarkVanLoh applauded

thegroup’s anniversary saying, “Thevol-

unteers in theAmbassadorprogram do a

wonderful job in directly influencing visi-

tors’opinions of theairport and the

Kansas City area. Forthat, wearethankful

and proud to havethem as part of our

Aviation Department family.”

Overtheyears, it is estimated that thevol-

unteers haveserved over84,000 hours,

making traveling through KCI airport a

much morepleasant experience. Their

workhas been commended extensively,

and most havereceived Certified Tourism

Ambassadorstatus from theKansas City

Convention and Visitors Association. 

KCI Airport is always looking foradditional

friendly volunteers with great communica-

tion skills to join thegroup. Formoreinformation about theKCI Airport Ambassadorprogram, email

michelle_denham@kcmo.org orcall 816.243.5259.

.com

May - June2008  

you can get there from here.



Recycling Program To Expand And Reward

Building on its success, organizers fortheAviation Department’s recycling program areadding an employeeincentivecomponent to themix. 

Now, any employeethat assists thecommitteein preparing forpick-up of recyclableitems likecardboard, officepaper, newspapers and alu-

minum cans from Aviation Department buildings earn a “reward ticket”. When an employeehelps thecommitteegatherrecyclables from

various buildings, two reward tickets areawarded. With each ticket comes an entry into bi-monthly drawings forgreat prizes. Additionally, a

grand prizewill beawarded at theend of theyear. Theincentiveprogram follows anotherrecent motivatorin which employees weregiven

reusabletravel mugs to reducedisposablecup useand increaseawareness of waste.

Sincetheprogram began in 2005, thedepartment has collected morethan 225tons of

cardboard, officepaper, cans, plasticbottles, newspapers and magazines from Aviation

Department buildings and terminals. In addition, fourairlines at KCI Airport (American,

Delta, Southwest and United) havecollected 114 tons of officepaper, newspapers and

magazines within theirareas. Several airport-based companies likeParadies Gift Shops,

Skyway Commissary and LSGSkychefs havealso been participating in recycling efforts.

For2008, morenew companies havejoined thedepartment’s recycling efforts; HMS

Host/LGA Enterprises, FrontierAirlines and Standard Parking arenow following the

department’s lead as well. In thefuture, thedepartment hopes to continuecreating envi-

ronmental awareness and eventually reach 100 percent participation from all airport-

based companies and tenants.

Environment Declaration Signed

In April, theKansas City International Airport joined theglobal aviation industry in a declaration on climatechangethat was signed by indus-

try leaders at theAviation and Environment Summit in Geneva, Switzerland. Through its participation, KCI Airport joins morethan 200 of the

world’s airports in signing thedeclaration. Although aviation only accounts fortwo percent of global carbon dioxideemissions, therecent

declaration was designed to demonstrateand strengthen theindustry’s dedication to introducing technological, operational and efficiency

advances to reduceits impact. 

Aviation DirectorMarkVanLoh says, “In signing thedeclaration, KCI Airport has reaffirmed its commitment to theenvironment. Wewill work

with all players across theindustry to target carbon-neutral growth as a step towards a carbon-freefutureforaviation.”

KCIAirport already has several environmentally responsibleprojects in placethrough its compressed natural gas bus fleet, a consolidated

rental carfacility, an extensiverecycling effort and more. Full content of thedeclaration can befound at www.enviro.aero/declaration.



HVACProject Gathers Steam

Workhas begun at theCharles B. WheelerDowntown Airport to completely overhaul theterminal build-

ing’s heating, ventilation and air-conditioning systems. Theproject will upgradetheequipment from their

1960s origin serving airlinepassengerterminal duty to commercial officebuilding duty to betterserveits

officetenants. 

Thenew airhandling units will increasetheefficiency of heating and cooling thebuilding. As a result, sig-

nificant energy cost savings areexpected, and thecomfort levels of theoccupants will begreatly improved

and moreconsistent.  

Thebuilding is currently occupied by Aviation Department staff, VMLAdvertising, CherokeeDistribution

and BJSPilot Ground School. When completed, theworkwill bequitean accomplishment sinceit will have

been conducted without displacing any tenants. Theproject has an anticipated cost of $3.9 million and is

funded entirely by Aviation Department revenuesuch as leases, fuel flowagefees and othersources. It is

expected to befinished in March 2009.

New Equipment Eases Paint Work

Last month, theKCI Airport Field MaintenanceDivision tookdelivery on a state-of-the-art paint truck. The

main purposeof theacquisition was to comply with new Federal Aviation Administrativedirectives which

enhancetaxiway markings. However, thenew truckcomes with plenty of advantages overtheolder, exist-

ing vehicle. It can heat thepaint fora fasterdrying timeand betteradhesion. Additionally, it can beused in

cooler, less stableweather. Thenew truckalso holds twiceas much glass beading, can pump twiceas

much paint in threecolors and is significantly moreuser-friendly. Sincetheoldertruckis 12years old, it is

beginning to experience

moremaintenance

issues and has limited

capabilities. Thedivision

plans to continueusing it

on publicarea streets

and pavements at KCI

Airport and to assist the

Charles B. Wheeler

Downtown Airport.

Airport Road Work
Begins

Earlierthis month, constructin began

on an $870,000 roadway rehabilita-

tion project at Kansas City

International Airport. Theworkwill

involvethefive-laneInternational

Circlering road among thethreeter-

minals and a short section of Brasilia

Avenueaway from theterminals. The

workis scheduled to becompleted

July 27. 

Thesignificant workwill involve

International Circlefrom Terminal C

exit to Cookingham Drive, themain

airport entranceroad, and part of

Cookingham Driveoutbound from

International Circleto theoff-ramp of

Paris Street. 

Theworkis needed to address the

deterioration of theroads duemostly

to road salt used during wintry

weatherand heavy traffic. Theproject

will preservethedesign lifeof KCI's

roadway system. Afterthework's

completion theroads will have

smootherdriving surfaces and there

will bea reduced need formainte-

nancework.
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Aviation Department Arrivals

TheKansas City Aviation Department salutes its new, transferred and
promoted employees...

Leigh Allen - Airport PoliceOfficer

Greg Baker- Assistant to theDirector-Business Support, Administration

Brian Cahill - MaintenanceRepairer, Downtown Airport

Andrew Fleming - Aviation Manager, Operations

Collin Love- Airport PoliceSergeant, Airport Police

Gary McCrea - Airport PoliceLieutenant, Airport Police

James Meis - Airport PoliceOfficer, Airport Police

Craig Mix - MaintenanceMechanic, Downtown Airport

ClarenceSims - Bus Operator, Parking & Bus

Daniel Warren - MaintenanceRepairer, Facilities Structural

CleauthorWells - Bus Operator, Parking & Bus

The“FlyKCI.com”newsletteris theofficial publication of theKansas City Aviation Department and
includes developments at both Kansas City International Airport and at Charles B. Wheeler
Downtown Airport. Editorial comments may bedirected to kathleen_hefner@kcmo.org.

ADDRESS SERVICE REQUESTED

.Meeting Held ForAirport’s Future

TheKansas City Aviation Department recently held anotherpublicinfor-

mation meeting regarding thefutureof KCI Airport. On June19, authori-

ties presented information on theKCI Airport MasterPlan and Area Use

Plan at theKCIAmbassadorBuilding. Thenew Airport MasterPlan exam-

ines existing and futurefacility requirements at KCI to providea vision of

growth and development fortheairport overthenext 20 years. TheKCI

Area UsePlan explores land useand growth issues in theKCI area and

provides a plan to balancetheneeds of theairport, residents and busi-

ness communities. TheJunemeeting allowed community members to

beinvolved and get details on thestudy progress, planning alternatives

and futuresteps. Formoreinformation, visit www.flykci.com/kcistudies.


