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KANSAS CITY
W INTERNATIONAL AIRPORT

KCI AirppAmbassadtmogram

60 Brasilia Avenue
PO Box 2004

Kansas ¢iMO 625-004




Our\olunteerProgram

u

Traveling to an unfandiéiatination by pleae
beboth exciting and intimidedimgn arriving,
baggagdaim signs ammetimes confusing, a u
connecting flight magdi@yed ocanceled, and u
renting a carfinding a hotel may not always be u
as easy as it sounds. Amdngtikend bustle
of a busy airganany know what itasoliwish
fora litleassistance.

u

u

To help when thigess of traveets too much,
theKansas Liwviation Depaent stiad théCl
AirpdrAmbassagwogram - - a volunteer
program wivetravelers a warm welclmeg
theitimein KansasyCKCI AirppAmbassadors
aregoodwill representatives and act as roving
information boothkey consistently provide
couteous and friendly assistatigs regisen’
busiest airpoin factK Airpors thgateway to u
Kansas Ziomillions of travelers eaci hear u
Ambassadors directly inflisiaesipinions of
KCI Airpband th&reatdfansas Cdrea.

Qualifications

Workvell with all kinds of people
Haven outgoing personalit
Posseggeat communication skills
Bereliabland dedicated

Can pé&orm the@hysical aspects of

thejob

CustomeSBervice Duties

Providdirections, respond to inquiries
and derassistanas needed

Repdrcomplaints and enak
recommendations

Providmformation about non-airpor
related topics such as traatspgr
hotels, dining, shopping, tnaaians
and points of interest

Optional pagipation in an
educational/tqarogram

Optional assistaatcarporspecial
events

Commitment

u Atend an orientation training session to

becomé&miliawith thairparand the

surrounding Kansasatéa

Malk teamwork priomnt

Paticipaten continuing education
classes

u Worla fowhoushif on a regulaasis

Training & Benefits

KCI AirppAmbassadorspaovided with
completegaining, handbooks and area
information. Program benefits include:

u Feeairparparking during yshit
v Freemeal coupons whiledug
u KCI retail shop discounts

c

Behind-the-scenes tours
u Social functions and outings
u Quaterly newsiet

Attire

u Blagrorshit (provided bZ KAirpor
v Whiterblaclshit/blouse

u Blackrkhaki pants/skir

v Comfdableshoes

u A volunteeaameag
(provided bYCKAirpor

u A welcoming smile!




